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Communication Solutions
for 21st Century Policing

Managing Conflict and De-Escalating the Irrational
Reading, Assessing and Deciding in the Blink-of-an-Eye
Verbal and Non-Verbal Cues — Did you see them?

Treating People with Dignity and Respect — It’s a must!
Recognizing Pre-Attack Indicators — “The Visual Edge”

The Professional Mindset: Professionalism During ALL Encounters
Behavior and Decision Making Under Stress
The Benefits of Command Presence
Becoming Communication and Human Behavior Experts

LOCATION: ILEAS Training Center HOURS: 8:00 am - 4:00 pm
Auditorium
1701 E. Main Street
Urbana, lllinois TUITION: -0-
INSTRUCTOR
Lt. Jim Glennon (Ret.)
Lombard Police Dept.

Owner and Lead Instructor - Calibre Press

(Former Commander, DuPage County Major Crimes Task Force)

MTU 12 e UrbanalL « (217) 819-4028 « www.mtul2.com




State Mandates

This course meets state guidelines for the following mandated training areas:

e Use of Force (annual)

e Civil Rights (every 3yrs.)

e Constitutional & Proper Use of Authority (every 3 yrs.)
e Cultural Competency (every 3yrs.)

e Procedural Justice (every 3 yrs.)

There is no tuition fee for this program. Registrations from out-of-region agencies are
welcome and will be accepted on a first come, first served basis.

TO REGISTER CONTACT:

KEVIN KOONTZ
Police Training Coordinator
Desk: (217) 819-4028
Cell:  (217) 281-2436
kkoontz@co.champaign.il.us

OR REGISTER ONLINE AT:

www.mtul2.com




